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Abdtract
This study aims to analyze the impact of planned obsolescence
strategies employed by smartphone companies on consumer
satisfaction. The research develops a model based on the Cognitive-
Affective- Conative (CAC) theory to examine the effects of quality
obsolescence, technological obsolescence, and psychological
obsolescence on consumer satisfaction, as well as the influence of
satisfaction on repurchase intention. The final sample size consisted
of 388 respondents. The findings reveal a positive effect of
technological obsolescence and a negative effect of psychological
obsolescence on consumer satisfaction, while no significant effect

was found for quality obsolescence. These results may assist
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smartphone companies in formulating planned obsolescence

strategies that do not adversely affect consumer satisfaction.

Keywords: Planned obsolescence, Consumer satisfaction,

Repurchase intention.
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