ST hugl jgall Jygell Apay e alull Gagauill il

Rl
"agdull ppant @alid ¢ lji e Assiubd Acul)y”
alacl

podl bb! deasalsly Jles ¥l o ol (o pie

Adlgllg Apaloiallig Aylalll pglell Adgall Alagll
dn920 dyale dyga
M€ pgisi.- () aasll. (M) alagll

P-ISSN: 2812-6394 E-ISSN: 2812-6408
https://ijaefs.journals.ekb.eg/

paulill

Ugidllg olell Ciall Liaglgisi Aegn

Awsll ung Aygagy T -T - ALl TV péy dpangll
https://srtaeg.org/



https://ijaefs.journals.ekb.eg/
https://srtaeg.org/

>
;V

9

The impact of entrepreneurial marketing on
customer happiness: the intermediary role of
marketing innovation. An applied study on guests of

hotels in Sharm El-Sheikh”

submitted by
Heba Mohamed Aly Mohamed

".Business Administration Lecturer at Akhbar El Yom Academy"

International Journal of Administrative, Economic
and Financial Sciences

volume (3], issue (11), october 2024

P-ISSN: 2812-6394 E-ISSN: 2812-6408
https://ijaefs.journals.ekb.eg/

Publisher
Association for Scientific Research Technology and the Arts

https://srtaeg.org/




r-rspgial.(11) aasll. () alagll dullgllg AusLidlllg Ayl Ll pglell Augall Alagll
2L s 8, il s J) Jloedl Comidl G
Lagall (165 -8y gladl )gabydl Gaswddl slay¥
oyl 5ol - el 5150 - Jraal e S0 - LSLLY)y R
gl HELY agangs wis Jpeadl Az e (L2 2 »
@ S sl @ LY - zull @ LK) ol
(9! & LY - g Al
gl il bl e sLeze¥l w3y s "add) oy §3Lid o350 e (e Lprdas 35 e cllsg
Blmiwl Ludy Gllas¥ Juleill doddlis Slleiadl (po die puesd @3 Coo cAeland] &lgdall
ezl 81a1 alugeiwl cale ) Bald) cldldl Lasy V SPSS Yo alusiul @iy /4. cuils
sl eyl gaine il szg Jl el 3l cdings w89 B, il e o) ,Lasd (Amos. V 23)
o gl KR sl @ine 85 929 J) ciimgs LeSt Juand) dmgs e (53L,0) sl
¢ Gl SIS e 6ol Bgwdl leml Soine il 2g2s ) milidl @uSTy (Jpaad) 2y
S g ie Juoall s e 03l apaill 1 alia sl pine il ss J) B5LAYL
Ol 08y @ Slostll (o Ao gazme o 8| Uad L (o daely Al die yianl Lo e gu 39 LAsgund]!
- g 8 Baljg dueadl Ay (9oL Bagudll e by 3 s
Gl SIS - eaadl Ay - ol Bgadl : A Lial| o LedSTI
Abdtract
The current research aims to measure the direct and indirect effects of dimensions of
entrepreneurial marketing (creativity and innovation, value creation and proactiveness,
customer focus, risk management, opportunity leadership and guidance) on customer delight
when mediating marketing innovation with its dimensions (product innovation, pricing
innovation, promotion innovation, distribution innovation). This was applied to guests of
hotels in Sharm El Sheikh, using a structured random sample survey. A sufficient number of
valid responses were collected for statistical analysis, utilizing SPSS 25 to test direct effects,
and Amos V 23 for testing indirect effects. The research findings indicate a significant positive
impact of entrepreneurial marketing dimensions on customer delight. Additionally, there is a

significant positive impact of marketing innovation on customer delight. The results also
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confirm a significant positive impact of entrepreneurial marketing on marketing innovation,
along with a significant positive indirect effect of entrepreneurial marketing on customer
delight when mediating marketing innovation. Based on these findings, the study proposes
recommendations that can contribute to building entrepreneurial marketing, enhancing
customer delight, and increasing marketing innovation.
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