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Abstract:-
This study aims to reveal the role of intellectual capital in improving the quality of
services; the researchers divided intellectual capital into three main dimensions:
(human capital, structural capital, relational capital), and the quality of services was
divided into five main dimensions: (continuity, efficiency, accessibility, effectiveness
and effect, technical mastery). The study was applied to the Egyptian Postal Authority.
The study followed the descriptive analytical approach; considering it the appropriate
approach for the nature of the study and compatible with its objectives. The researchers
designed a survey list that was distributed to a stratified random sample consisting of
380 individuals from employees at various administrative levels in Egypt Post. The data

were analyzed using the multiple regression analysis method and the path analysis
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method using the SPSS.26 and AMOS.26 programs. The study reached a set of results,
the most important of which was the existence of a significant impact of intellectual
capital in its dimensions (human capital, structural capital, relational capital) on
improving the quality of government services in its dimensions (continuity, efficiency,
accessibility, effectiveness and influence, technical mastery) .
Keywords: Intellectual capital, human capital, structural capital, relational capital,
service quality, continuity, efficiency, accessibility, effectiveness and influence,
technical mastery.
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