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Abstract:-
The current study aims to measure the impact of augmented reality (AR) on customer
experience in online shopping for mobile devices in Egypt, with a focus on the
mediating role of service quality. The study utilized a survey directed at a sample of
396 online shopping customers, and data analysis was conducted using SPSS V26
and AMOS V26 to test the research hypotheses.
The study results revealed a significant positive impact of AR technology on service
quality, which enhances customer experience. It also showed a significant impact of
AR technology on customer experience, and further results indicated that service
quality directly influences customer experience, with AR playing a mediating role in
strengthening the relationship between service quality and customer experience.
The findings confirmed that AR usage contributes to increased customer satisfaction
and enhances their engagement with digital products.
In light of these findings, the study recommended improving user interfaces through
AR technologies and developing AR-based support tools. Additionally, it suggested
launching awareness campaigns to educate customers about the benefits of AR in
online shopping. The study also proposed conducting regular assessments of
customer experience to ensure the highest levels of satisfaction.
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