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Abstract:

The research tested the impact of artificial intelligence technologies on crisis
management by applying it to a sample of 377 employees of the Ministry of
Interior in the State of Kuwait. The research found that there is a statistically
significant direct relationship between the dimensions of artificial intelligence
technologies (human capabilities dimension, material capabilities dimension,
technical capabilities dimension) and the dimensions of crisis management (pre-
crisis stage, crisis handling stage, stage) for employees of the Kuwaiti Ministry of
Interior, and that there is a significant impact of the dimensions of artificial
intelligence technologies (human capabilities dimension, material capabilities
dimension, technical capabilities dimension) on the dimensions of crisis
management (pre-crisis stage, crisis handling stage, stage). The research also
found that there are no significant differences in the attitudes of employees of the
Kuwaiti Ministry of Interior towards artificial intelligence technologies according
to age, gender, and level of education. The research presented many
recommendations that contribute to benefiting from artificial intelligence
technologies to reduce crises and improve their management, and some

recommendations were presented for future studies.
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