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Abstract
The current study aims to measure the impact of digital leadership on the quality of
service provided to employees at the General Office of Minya Governorate, while
examining the mediating role of knowledge management.
The study relied on a questionnaire directed to a sample of 376 employees at the
General Office of Minya Governorate. Data were analyzed using SPSS V26 and
AMOS V26 to test the research hypotheses.
The study findings revealed that digital leadership positively contributes to
enhancing the quality of service provided by improving knowledge management.
The results also indicated a significant positive impact of digital leadership on both
the quality of service provided and knowledge management. Moreover, the findings
demonstrated a significant mediating role of knowledge management in the
relationship between digital leadership and the quality of service provided to
employees at the General Office of Minya Governorate.
The results confirmed that applying the principles of digital leadership and
knowledge management contributes to improving employee performance and

enhancing the level of service provided.
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In light of these findings, the study recommended providing specialized training for
leaders on digital leadership tools and developing digital knowledge management
systems to enhance collaboration and facilitate access to information. It also
suggested establishing a system for periodic evaluation of service quality to ensure
continuous improvement in performance and quality..

Keywords: Digital Leadership - Service Quality - Knowledge Management
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