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Abstract:
The current study aims to measure the direct and indirect effects of digital leadership on
organizational excellence, with the mediating role of creative performance. The study
relied on a survey directed at a convenient random sample consisting of 384 employees
from commercial banks in the Arab Republic of Egypt, with 384 valid responses collected
for statistical analysis. Using SPSS V26 and Amos V26, the study’s hypotheses were tested.
The results revealed a significant positive effect of digital leadership on organizational
excellence, as well as a positive effect of digital leadership on creative performance. It was
also found that creative performance positively affects organizational excellence. The
findings confirmed the positive mediating role of creative performance in enhancing the
impact of digital leadership on organizational excellence.
In light of the results, the study presented a set of recommendations that may assist
decision-makers in commercial banks, including enhancing digital leadership skills,
encouraging innovation by supporting digital transformation, and increasing investment in
digital tools to improve creative performance and strengthen organizational excellence.
Keywords: Digital leadership, creative performance, organizational excellence, digital
transformation.
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