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Abstract
This study aimed to analyze financial inclusion in its dimensions (use of financial
services, access to financial services, and quality of financial services) and its impact
on the marketing strategy in its dimensions (pricing, distribution channels,
marketing communications, and market planning). A field study was conducted on
the commercial banking sector in the Arab Republic of Egypt.
The researcher relied on a convenience sample to determine the study’s elements,
with a sample size of 388 individuals. A survey was prepared for the purpose of
collecting data on the study variables, which include the role of financial inclusion
(independent variable) and the marketing strategy (dependent variable). The
researcher used Cronbach’s alpha coefficient, correlation coefficient, and regression
analysis to analyze the data. The researcher concluded several findings, including a
significant correlation between financial inclusion and the marketing strategy, and a
significant impact of financial inclusion dimensions on improving the marketing
strategy.
The researcher recommended using data analysis tools to identify the needs of
underserved customers and to design tailored financial offerings that would make
these customers prefer the service over others.

Keywords: Financial Inclusion — Marketing Strategy
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