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Abstract:
The current research aims to measure the direct and indirect effects of the artificial
intelligence on sustainable development when mediated by marketing leadership.
This was applied to commercial banks in the Arab Republic of Egypt. A questionnaire
was used based on a simple random sample, and a total of 388 valid forms were
collected for statistical analysis. The SPSS V25 was used to test the direct effects, and
the Amos V23 tool was used to test the indirect effects. The research results revealed
a significant positive impact of the artificial intelligence on sustainable development.
It also showed a significant positive impact of artificial intelligence on marketing
leadership. The results further confirmed a significant positive impact of marketing
leadership on sustainable development, along with a significant positive impact of
the dimensions of artificial intelligence on achieving sustainable development when
marketing leadership is mediated. In light of the study's findings, the researcher
suggested a set of recommendations that could contribute to enhancing artificial
intelligence, achieving sustainable development, and achieving marketing leadership.
Among the most important recommendations is integrating artificial intelligence into

customer service processes to enhance efficiency and customer satisfaction and using
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